smtths medwcal

bringing technology to life

Clinical Services

Smiths Medical Clinical Services promotes and supports
clinical excellence by offering customers evidence-based
programs and services designed to ensure successful product
application. Smiths Medical brings the right people, the right
services, and the right products together to ensure you can
provide the best care for your patients. Our goal is to create
a culture of safety for patients and healthcare providers that
promotes best practices, optimizes patient outcomes, and
enhances cost effectiveness.



Clinical Services

Smiths Medical recognizes the need for life long learning for healthcare

professionals to keep up with technological advancements and knowledge in
a rapidly changing healthcare environment. Smiths Medical Clinical Services
understands that providing education in this current fast paced environment
is more important than ever. We listen to your needs in developing customer
driven educational programs and services to foster your professional growth

allowing you to focus on the patient.

Smiths Medical provides you access to an experienced team of healthcare
professionals with advanced clinical skill sets, knowledge, and product
expertise. These professionals partner with you to provide the services and
resources you need to ensure successful adoption of product and process.

Product Inservice Support

Onsite in-service training by qualified professionals

Multimedia training materials designed to appeal to all learners

Skills checklists and training aids for “hands on” skill acquisition V. Vein Pad Training Aid

Consultation on product utilization and applications To order contact Customer
Service at 800-848-1757

Resource for regulatory guidelines and best practice standards
Order code-VPAD

Professional Services Cost-$35.00 each
Customized project plan that engages all key stakeholders
Project manager and team of healthcare professionals with expertise .
in technology implementations JELCO
Comprehensive support during all phases of the implementation

process to ensure a streamlined transition

™

Starts with assessment of workflow, plan development, validation,
education,“go live"support, evaluation of impact, and ongoing assistance

Strategic, technological, and process-related accelerators to successfully
implement new technology in an efficient time frame

Pharmacy consulting services for medication data set development PORT E X

and custom reports

™

Access to best practices database
Technical support services

Professional Education

™

Continuing education for healthcare professionals 1
Learning activities in a wide variety of formats LEVEL
Instructor-led and self-directed programs

Smiths Medical Clinical Education Provider Unit is accredited as
a provider of continuing nursing education by the American Nurses
Credentialing Center’'s [ANCC) Commission on Accreditation.

Please visit our website www.smiths-medical.com/education-
resources/ for information on how to access these resources
or contact your local Smiths Medical Account Manager for
more information.

THE DETAILS GIVEN IN THIS LEAFLET ARE CORRECT AT THE TIME OF GOING TO PRESS. THE COMPANY RESERVES THE RIGHT TO IMPROVE THE EQUIPMENT SHOWN. \

Smiths Medical ASD, Inc.
160 Weymouth Street, Rockland, MA 02370
Phone: (800) 848-1757 Fax: (800) 621-2590

www.smiths-medical.com
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